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Docket Control 
Arizona Corporation Commission 
Attention: Pamela J. Genung 
1200 W. Washington Street 
Phoenix, Arizona 85007 
pgen ung@azcc.gov 

RE: IntetePeer, inc. 
Updated Pages to IntelePeer’s Application and Petition for Certificate of 
Convenience and Necessity to Provide Intrastate T e l ~ c o m ~ u ~ i c a t i o ~ ~  
Services in Arizona - Docket No. T-20695A-09-0387 

Dear Ms. Genung: 

Last week, IntelePeer, inc. (‘“IntelePeer”) filed its compiiance tariffs with your office 
(“IntelePeer Tariffs”). Enclosed are two updated pages to InteIePeer’s Tariff No. 1 and 
two updated pages to our Tariff No. 2. Please update the IntelePeer Tariffs with these 
updated pages. 

Thank you for your assistance in this matter. Please do not hesitate to contact me with 
any further questions or concerns. 

Sincerely, 

Anthony Gallegos 

2300 ’I 5th Street, suite -loo 
Denver, CO 80202 
Email: regufatory~intelepeer.com 
Phone: (720) 889-91 11 
~ ~ ~ ~ / / ~ .  inteletme r. corn 
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fntelePeer, lnc 
Arizona C.G. Tariff No. 1 

Original Sheet No. 45 

SECTION 4. RATES AN5 CHARGES (Cont’d) 

4.2 Local Exchange Service (Cont’d) 

4.2.1 Business Service (Cont’d) 

(B) Monthly Recurring Charges 

Per Main and Each 
Ad~itional t ine $30.40 

Issued: June 25,2013 Effective: June 25, 2013 

Issued By: 
Eric Robbins 

Director of Business ~ ~ v g l ~ ~ ~ ~ ~ t  
InteiePeer, Inc. 

2855 Campus Drive, Suite 200 
San Mateo, CA 94403 



In telePeer, I nc, 
Arizona C,C. Tariff No. 1 

Original Sheet No. 48 

SECTION 5. ~ A X I ~ U M  RATES ~ C o ~ ~ ’ d ~  

5, I Local Exchange Servie (Cont’d) 

5.1.1 Business Service (Cont’d) 

(B) M o ~ t ~ l ~  Recurring Charges 

~ ~ ~ t ~ l y  Rate 

A d ~ i t ~ o n ~ l  Line $30.40 

Issued: June 25,2013 Effective: June 25, 2013 

Issued By: 
Eric Robbins 

ire~tor of Business ~ ~ ~ e l ~ p ~ ~ ~ t  
IntelePeer, lnc. 

2855 Campus Drive, Suite 200 
San Mateo, CA 94403 



tntelef eer, Inc. Arizona C.C. Tariff No. 2 
Original Sheet No. 34 

2.6 Payment Arrangements (Cont’d.) 

2.6.2 Billing and Collection of Charges (Cont’d.) 

(G) Customers have up to 90 days (commen~ing 5 days after 
remittance of the bill) to initiate a dispute aver charges or to receive 
credits. Customer may notify the G o ~ p ~ n y  by telephone, in person 
or submit a written claim describing the disputed amount. The 
Company will investigate and resolve ail disputes within forty-five 
(45) days of receipt of the dispute and the Company’s resolution of 
such a dispute is final. Any portion of a disputed amount deemed 
payable by the Company must be paid in full within ten (10) days of 
resolution or Customer‘s service may be subject to disc~nn~ct ian 
and !ate payment charges imposed on the overdue amount. 

Any unr~solved dispute may be directed in writ in^ to the 
Commission’s Consumer Services Division, at 7 200 W. ~ a s h i n ~ t o n  
Street, Phoenix, AZ 85007. The Division may be reached between 
the hours of 8:00 a.m. and 5:OO p,m. as   olio^^: 

Within Metro Phoenix: 602-542-4251 
Within Metro Tucson: 520-628-6550 

Outside the Metro Phoenix or Tucson areas, but within Arizona, call 
toll free 

1-800-222-7000 (Phoenix Office) 
1-800-535-0148 (Tucson Office) 

(ti) If service is disconnected by the Company in accordance with 
Section 2.6.3 following, and later restored, restoration of senrice will 
be subject to all applicable installation charges. 

Issued: June 25, 2013 Effective Date: June 25, 2013 

Eric Robbins 
irector of Business ~ e ~ e l o p ~ e ~ ~  

IntefePeer, Inc. 



IntelePeer, lnc. Arizona C.C. Tariff No. 2 
Original Sheet No. 75 

SECTION 3, SERVICE AND RATE ~ E S C ~ I P T I ~ N ~  (Cont’d.) 

3.1 Access Services (Cont’d.) 

3.1.3 Other Rates 

(A) Toll Free Data Base Access Service 

Toll Free Data Base Access Service is a service offering utilizing 
originating trunk side Switched Access Service. The service 
provides for the forwarding of end user dialed toll free calls to a 
Company Service Switching Point which will initiate a query to the 
database to perform the Customer i ~ ~ n t j f j c a t i o ~  and delivery 
function. The call is forwarded to the ap~rop r~a~e  Customer based 
on the dialed toll free number. Any dial around compensation 
relating to pay telephones will be billed in accordance to 
procedures and rates proscribed by he Federal C o ~ m u n i ~ ~ t i o n ~  
Commission. The Company reserves the right to bill end users of 
its toil free service for any dial around ~ ~ m p ~ n ~ a t i o n  costs the 
Company may incur. 

(1 ) Customer ~de~tification Charge 

The Toll Fee Data Base Access Service ~ u s ~ o m e r  
ntif~cat~on applies for the identification of the a p ~ r ~ ~ r i a t e  

~ u s t ~ m e r ,  The charge is assessed to the Customer on a per 
query basis and may include an area of service which may 
range from a single NPAlNXX to an area consisting of ail 
LATAs and NPAs in the State of Arizona, 

(2) Toll Free Number Reservation 

The Toll Free Number Reservation service applies to the 
request of the Customer to have the Company attempt to 
reserve a specific toll free number for the Customer. The 
Company will not guarantee that a specific toll free number 
in any of the toll free prefixes (800, 877, 888, 866 QT future 
prefixes as designated by NANPA) will be a 
time a Customer requests the specific number. 

Issued: June 25,2013 Effective Date: June 25, 2013 

Eric Robbins 

IntelePeer, Inc. 
2855 Campus Drive, Suite 200 

San Mateo, CA 94403 

~ ~ r ~ ~ ~ o r  of ~~~i~~~~ ~~~~1~~~ 


